
 

What is Covenant Hospice? 
 

For 25 years it has been Covenant’s promise -their covenant- to provide 
excellence in end-of-life care for all people, to broaden and fulfill life’s journey. 
Covenant was first chartered by the State of Florida as Hospice of Northwest 
Florida and was licensed in 1983 to begin operations in Pensacola, FL. The 
organization grew over the next 20 years opening branches throughout north 
Florida, from Tallahassee to Pensacola, and south Alabama, from Dothan to 
Mobile. Today Covenant Hospice cares for over 1200 patients and families in 35 
counties. Covenant operates 13 branch locations and two inpatient facilities in 
Pensacola, FL, one is the Joyce Goldenberg Inpatient Residence and the other is 
the Covenant Hospice Inpatient and Palliative Care Center at West Florida 
Hospital. 

 

Covenant Hospice Facts: 
 

�  Covenant Hospice is a 501(c)(3) not for profit organization serving  
35 counties in South Alabama, Northwest Florida and the Big Bend  
area of Florida. 
 

�  Covenant Hospice provides comprehensive, compassionate care to  
patients and loved ones during times of life-limiting illnesses.  
 

�  Covenant Hospice is widely recognized as one of the most  
comprehensive hospices in the nation. 
 

�  Covenant Hospice is accredited by the Joint Commission on Accreditation of 
Healthcare Organizations (JCAHO), which is widely regarded as the  
highest level of standards for healthcare providers. 
 

�  Anyone can make a hospice referral. 
 
�  Covenant Hospice has over 1,500 volunteers.  

 
�  In 2007, Covenant Hospice cared for a record 6,204 patients and  

provided emotional support to thousands more loved ones.  
 

�  On a recent survey, 99.6% of families reported that they were satisfied  
with the patient care that their loved one received.  
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